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Who we are

•	 Organization,	established	in	1993	by	the	Epis-
copal	 Conference	 of	 the	 Catholic	 Church	 in	 Bul-
garia.
•	 Federation	 of	 Diocesan	 Catholic	 organizations	
Caritas	Vitania	(Roman	Catholic	Diocese	of	Sofia	
and	Plovdiv),	Caritas	Ruse	(Roman	Catholic	Dio-
cese	 of	 Nicopolis),	 Caritas	 Sofia	 (Apostolic	 Exar-
chate	in	Bulgaria).
•	 Non-governmental	organization	for	public	pur-
pose.
•	 Part	of	the	world	family	Caritas	Internationa-
lis	 –	 a	 confederation	 of	 the	 charitable	 organiza-
tions	 of	 the	 Catholic	 Church	 which	 unites	 more	
than	160	national	organizations	from	all	over	the	
world.

What we do

•	 Help	the	people	in	need	through	our	network	of	
member	organizations	and	their	local	structures.
•	 Provide	information	to	the	network	with	a	view	
of	increasing	the	effectiveness	of	the	social	work.
•	 Encourage	the	dialogue,	cooperation,	coordina-
tion	and	exchange	of	experience	among	the	organi-
zations	of	the	network.
•	 Support	our	member	organizations	in	their	ca-
pacity	building.
•	 Represent	our	network	organizations	and	defend	
their	interests	on	a	national	and	international	level.
•	 Cooperate	with	other	similar	organizations	with	
emphasis	on	the	ecumenism.
•	 Lobbying	 before	 the	 government	 and	 external	
donors.

•	 Partnership:	 our	 effective	 partnership	 creates	
solidarity	among	member	organisations,	other	or-
ganisations	that	share	our	vision,	and	the	commu-
nities	and	people	with	whom	we	work.
•	 Subsidiarity:	 central	 to	our	 identity	as	Caritas	
are	 our	 member	 organizations,	 and	 we	 strive	 to	
promote	and	strengthen	these	to	enable	them	to	as-
sume	greater	autonomy	and	responsibility.
•	 Participation:	 we	 ensure	 that	 people	 we	 serve	
are	involved	in	the	design,	management	and	imple-
mentation	 of	 the	 activities	 we	 undertake	 on	 their	
behalf.
•	 Empowerment:	we	help	people	develop	and	real-
ise	their	full	potential,	and	build	mutually	respect-
ful	relations,	so	they	can	control	and	improve	their	
quality	of	life.
•	 Independence:	we	determine	our	operational	pri-
orities	and	programmes	and	do	not	allow	ourselves	
to	be	used	as	instruments	of	national	or	foreign	eco-
nomic	or	political	interests,	especially	when	such	are	
not	in	conformity	with	Catholic	Church	Teaching.
•	 Stewardship and Accountability:	we	make	eve-
ry	effort	to	be	accountable	to	those	whom	we	serve,	
those	who	support	our	work	and	society	at	large.		

•	 Equality:	 we	 serve	 people	 impartially,	 particu-
larly	those	who	are	poorest	and	most	vulnerable,	ac-
cording	to	objective	assessments	of	their	situations	
and	the	needs	they	express,	irrespective	of	race,	age,	
sex,	physical	ability,	ethnicity,	creed	or	political	per-
suasion.
•	 Protection:	we	strive	to	ensure	the	safety	of	peo-
ple	with	and	for	whom	we	work.
•	 Coordination:	 we	 coordinate	 closely	 with	 the	
government	 and	 local	 authorities,	 churches,	 other	
religious	organisations,	civil	society,	other	members	
of	the	relief	and	development	communities,	and	all	
other	relevant	stakeholders.
•	 Advocacy:	we	advocate	–	nationally	and	inter-
nationally	 –	 on	 behalf	 of	 and	 with	 the	 poor	 and	
marginalised	to	bear	witness	to,	and	address,	their	
plight	 and	 the	 underlying	 or	 structural	 causes	 of	
poverty	and	injustice.
•	 Learning and Development:	 we	 invest	 in	 our	
staff	to	ensure	that	they	have	the	skills,	experience	
and	formation	they	need	to	reach	their	full	poten-
tial	and	to	ensure	that	Caritas	achieves	 its	poten-
tial	and	makes	the	greatest	efforts	for	those	who	are	
poor,	marginalised	or	oppressed.

Caritas Bulgaria is a member of:

Caritas	Internationalis
Bulgarian	Council	on	Refugees	and	Migrants

Bulgarian	Platform	for	International	Development	
National	Council	on	Social	Inclusion	Issues	at	the	Council	of	Ministers

Christian	Organizations	Against	Trafficking	Network	(COATNET)

Our principles
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Merciful Love for a Worthy Life

As a Catholic Church organisation, Caritas follows the mission to support our 
most needy brothers and sisters. Led by the founding Christian principles of 
mercy, compassion, empathy, Caritas’ assistants in Bulgaria support the needy 
so that they can recover back on their feet and continue to lead a dignified 
life.

For the Catholic Church, human life is sacred and one’s dignity is the founda
tion of the moral notion of community. Therefore in 2017 our actions were 
guided by the motto “Merciful Love for a Worthy Life.” Because we believe that 
children, women and men, the elderly and the sick, those living in suffering, 
must be reach out, feel the peace, security and faith they need in order to con
tinue their lives with dignity.

Considering that poverty is a violation of human dignity and a violation 
of fundamental human rights, Caritas Bulgaria has continued to advocate 
before competent institutions for the development and implementation of 
effective social policies that meet the real needs of the needy and the vulne
rable people.

We have also implemented charitable initiatives and campaigns to provoke the 
love that everyone has in its heart and is called upon to give to his or her neigh
bour. Because only when we fill our hearts with love, we can really get close to 
those suffering and provide adequate support.

We can achieve even more – when all people in the community, the family, the 
village, the city, the state act with merciful love, we can achieve the real change 
leading to a world without violence and injustice, a world where every person 
is able to live with dignity.

Msgr. Petko Hristov
Bishop of Nicopolis
President of Caritas Bulgaria
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Established in 1993 by decision of the Bishops’ Conference of the Catholic Church in Bulgaria, Caritas Bulgaria 
follows its mission to create a more humane and just society in which all people, especially the very poor and 
the oppressed ones, can live with dignity. In pursuance of this, Caritas Bulgaria supports its member organiza
tions which implement social activities through their local structures. At the same time Caritas Bulgaria imple
ments a number of advocacy activities before the Bulgarian government to develop and implement longterm 
and effective social policies that lead to sustainable improvement of the quality of life of the poor and vulnerable 
people.

During 2017 in the Caritas activities in Bulgaria took part 632 associates, among them 433 volunteers and 199 
employees.

During the past year Caritas’ staff in Bulgaria supported each month 1858 vulnerable people, in some cases 
the support was daily, in others – weekly. Among the supported people were:

Charity in aCtion

431 
elderly people

180 
refugees  

and migrants

345 
people received 
humanitarian  

aid

473 
homeless people

391
children and youth 

with disabilities  
and at risk

38 
women 
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The needy people that Caritas’ staff in Bulgaria helped in 2017 were 12 839, among them:

499 
elderly people

2145 
refugees  

and migrants

4342 
people received 
humanitarian  

aid 

5108 
homeless people

642
children and youth 

with disabilities  
and at risk

103 
women 
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For elderly people there are Cari
tas Vitania, Caritas Sofia and Cari
tas Ruse Home Care Centers in the 
towns of Sofia, Ruse, Belene, Plov
div, Rakovski, Malko Tarnovo and 
in the villages of Zhitnitsa (Plovdiv 
district), Bardarski geran (Vratsa 
district) and Gostilya (Pleven dis
trict). They provide, through mo
bile teams of nurses and social as
sistants, comprehensive health and 
social services at the homes of the 
needy elderly people. 

Elderly People (65+)

For homeless people there are 
a Caritas Sofia Mobile Support 
Center in the town of Sofia, a Car
itas Sofia Mobile and Stationary 
Care Center in the town of Bur
gas, a Caritas Ruse shelter “The 
Good Samaritan” in the town of 
Ruse and a Caritas Ruse Center 
for social rehabilitation and in-
tegration also in Ruse. These serv
ices provide homeless people with 
food, clothing, social counseling, 
psychological and health assistance 
and other comprehensive profes
sional care and services as well as 
there is a housing program imple
menting by the Caritas Mobile and 
Stationary Care Center in Burgas.

Homeless People  

In the village of Pokrovan operates 
a Caritas Sofia Day Care Center 
“St. Basil the Great” which pro
vides social counseling services, 
activities by interest and food. 

In the town of Ruse Caritas Ruse 
implements “Kitchen on Wheels” 
service by which elderly people re
ceive cooked food at their homes.

In the village of Kaloyanovo op
erates a Home for elderly people 
„St. Joseph” which provides mor

al, social support, food, medical 
care and other professional serv
ices in environment close to home 
to elderly people. 
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© Caritas Sofia
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For disadvantaged women there 
is a Caritas Sofia Centre for Social 
Rehabilitation and Integration 
“Rozhdestvo Hristovo” in the 
town of Sofia which provides social, 
emotional, psychological support, 

Disadvantaged women 

For children, youth and adults 
with disabilities there are Day 
Care Centers and Centers for So
cial Rehabilitation and Integra
tion “Blagoveshtenie” in Sofia, 
“Milosardie” in Ruse, “St. Fran-
cis” in Vesselinovo (Tundja Mu
nicipality) and “St. Vincent” in 
Belene of Caritas Sofia and Cari
tas Ruse which provide complex 
professional care and services 
– kinesitherapy, psychotherapy, 
art and labor therapy and other 
specialized activities correspond
ing to the health, education and 
rehabilitation needs of children 
and young people. 

Children and Youth with Disabilities and at Risk

specialized counseling, assistance 
to find work for single mothers, 
poor women, elderly women, vic
tims of domestic violence, women 
with mental and physical disabili
ties, refugee women. There are also 
activities to prevent the abandon

For children and families at risk 
there are Community Support 
Centers and Centers for Con
sultation, Training and Support 
in the villages of Oresh (Veliko 
Turnovo District) and Malchika 
(Pleven District), “St. Cyril and 
Methodius” in the town of Kuk
len, “Tom Sawyer” in Ruse and 
“Tsvetnitsa” in Malko Tarnovo, 
“Ready for school” in Sofia of 

Caritas Ruse and Caritas Sofia 
which provide social, psychologi
cal and educational activities. 

In the village of Banya (municipal
ity of Nova Zagora), Caritas Sofia 
implements the program	 “Access 
to educational resources” through 
which implements activities for so
cial and educational integration of 
children from ethnic minorities. 

ment of newborns and to increase 
parental capacity. There is also 
an opportunity for the women to 
work in the social enterprise of the 
center. The center also provides 
an accommodation in a protected 
house, organizes a summer day 
care activities for children, and a 
soupkitchen for disadvantaged 
people.

For victims of trafficking and 
domestic violence there is a 
Caritas Ruse Crisis Center in 
the town of Ruse that provides 
accommodation, humanitarian 
assistance, social consultations, 
emotional support, consultation 
with a lawyer and other profes
sional services.
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For persons granted refugee or 
humanitarian status there is a 
Caritas Sofia Center for Integra-
tion of Refugees and Migrants 
“St. Anna” in the town of Sofia 
that provides social counseling, 
psychological support, Bulgarian 
language courses, address registra
tion, personal physician registra
tion, home and employment as
sistance, art activities, mentoring 
program and other activities sup
porting the integration process in 
the Bulgarian society.

For asylum seekers accommo-
dated at the reception centers of 
the State Agency for Refugees, 
Caritas Sofia implements: “Refu-
gees project”,	 through which 
volunteers participate in activi
ties for training and education of 
children, young people and elderly 
people such as lessons in Bulgar
ian and English, cooking courses, 
applied arts, music, theater and 
other kinds of activities. Caritas 
implements also “Play and Learn” 
project, through which Caritas 
employees organize play and en
tertainment activities for children 
and youth, Bulgarian language les
sons, science, arts, sports, as well 
as preparatory courses in Bulgar
ian for children of school age.

For people staying in the Special 
Home for Temporary Accommo-
dation of Aliens in Busmantsi, 
Caritas Sofia organizes informal 
learning activities and art activities.

Refugees and Asylum seekers

• Caritas Bulgaria issued its 
manual “Equal in being differ-
ent”. The issue aims to present a 
realistic picture of the obstacles 
that refugees and asylum seekers 
face trying to integrate in Bul
garia; to point good practices of 
integrated families and successful 
Caritas practices in their support; 
to present basic information to 
orient refugees and Bulgarians on 
the relevant policies, rights and 
responsibilities; access to educa
tional, health and social services, 
housing, employment and Bul
garian language training; to show 
the obstacles and challenges in 
the integration process and to 
forward Caritas recommenda
tions for actions to the govern
ment and other relevant authori
ties to improve the process for 
those that are in need.

• Caritas Bulgaria launched a 5 
languages website for refugees: 
http://www.welcome.caritas.bg. 
This website contains presentations 
on the main activities of Caritas 
in support of refugees, statements 
of Caritas Bulgaria related to the 
integration processes and other 
topics related to the refugee crisis. 
The website contains also practical 
information pertaining to the hu
man rights of refugees and asylum 
seekers such as the right to access 
to education, healthcare, employ
ment. News and upcoming ini
tiatives from the Caritas Bulgaria 
network are also announced there. 
The website contains publications 
and learning materials, prepared by 
Caritas to support refugees in learn
ing the local language. The website 
is currently available in Bulgarian, 
English, Arabic, Farsi, and Dari.
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Caritas sChool

Volunteers – messengers and ambassadors of merciful love

Caritas has always worked with 
volunteers who – led by the 
Christian virtues and by their 
sense of empathy – become mes
sengers and ambassadors of mer
ciful love. 

During 2017 in the Caritas activi
ties in Bulgaria were involved 433 
volunteers.

In order to increase the professional capacity and motivation of Caritas staff and volunteers, we carry out a 
number of initiatives, including seminars, workshops, forums, summer camps for volunteers and partner expe
rience exchange meetings with other organizations. 

During 2017 Caritas School implemented 4 basic trainings, 2 specialized trainings, 1 National Meeting of Cari
tas volunteers and staff, 8 meetings for spiritual enrichment, strengthening the sense of Christian identity and 
exchanging of experience between Caritas staff and volunteers, 22 meetings of Caritas volunteers, 3 team build
ings. Over 550 Caritas staff and volunteers took part in the 2017 Caritas School trainings and initiatives. 

We thank all Caritas volunteers for their support to the poor and needy 
people. Thank you for sharing the most valuable – your time, knowledge 
and skills, and with this make the world a more welcoming place to live.©
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advoCaCy
Following the mission to support the extremely poor and needy people, Caritas Bulgaria plans 
and carries out a number of advocacy activities. The aim is to develop and implement longterm 
and effective social policies that lead to sustainable improvement of the quality of life of poor 
and vulnerable people, ensuring their rights and access to social, health and educational care and 
services.

In 2017 Caritas Bulgaria expressed its 
positions and shared its experiences 
in a number of conferences, meetings, 
seminars at both local and internation
al level, as well as in working groups 
within key Bulgarian institutions. We 
put emphasis on issues related to pov
erty of elderly people and refugees 
and asylum seekers. We advocated for 
longterm, sustainable, highquality 
and affordable comprehensive home 
care services for elderly people; for an 
adequate integration policy and other 
topics related to asylum seekers and 
refugees in Bulgaria. 

The	 expressed	 positions	 can	 be	 read	 on	
the	website	of	Caritas	Bulgaria:	
www.caritas.bg.
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our Campaigns 
Annually Caritas Bulgaria implements campaigns and charitable initiatives in support of vulner
able groups in society. Causes that the organization countenances aim to alleviate the suffering of 
those in need regardless of their race, gender, religion and political beliefs.

Campaigns in support of elderly people (65+)

For Caritas the care for elderly people is not a temporary activity. It is an initiative to which we have de
voted in the full conviction that it is useful for the elderly people. That’s why during 2017 we continued to 
fundraise for the Caritas service “Home Care” through which 362 elderly and sick people got longterm 
professional (health and social) care, attention and understanding in their homes and with that – the cer
tainty that they can live with dignity.

During 2017 Caritas Bulgaria implemented two fundraising campaigns in support of elderly people: the 
one – named “The association brings people close together”, was held in the period 15.11.2016 – 31.03.2017 
and the second – named “Because WE ARE HUMANS”, was held in the period 14.11.2017 – 30.04.2018.

Through these campaigns were donated 30 310 BGN. The donations will help the mobile Caritas Home 
Care teams to provide comprehensive home care services to the needed elderly people. We thank all our 
donors and partners for helping elderly people to live with dignity.

© Boryana Katsarova
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Caritas Day

Caritas Bulgaria has joined in the campaign “Share the Journey” 
implemented by Caritas Internationalis – the Caritas worold family. 
The initiative aims at raising 
conversance with people forced 
to leave their home because of 
the atrocities of the war and 
encourages refugees and lo
cal communities to gather and 
share their stories and experi
ences in order to strengthen 
the trust between them. The 
beginning of the campaign 
was given by Pope Francis on 
September 27, 2017, with the 
call “Let	us	 strive	and	pray	 for	
the	 mercy	 of	 creating	 a	 culture	
of	continuity	that	will	revive	the	
dignity	 of	 every	 person”. The 
campaign continues in 2018.

Humanitarian support  
to the affected by the torrential rains  
and hailstorms families 
in Northern Bulgaria

Caritas Ruse, with the financial support of Caritas Bulgaria, assist
ed 250 families affected by the devastating hailstorms and torren
tial rains at the beginning of June 2017. The affected by the disaster 
families leaving in the town of Levski and the villages of Asenovtsi, 
Gradishte and Malchika were supported with packets of food and 
hygienic materials. There were given also 250 kilogramme second
hand clothing to the needy people.

Share the Journey

Every year on the Sunday before 
November 13th – the day of the 
blessed martyrs Eugene, Kamen, 
Paul and Yosafat, we celebrate 
Caritas Day. It was determined 
by a decision of the Bishops’ 
Conference of the Catholic 
Church in Bulgaria and aims 
to motivate Christian commu
nities and all people of good 
will, regardless of their religion 
and nationality, to express their 
sympathy with the sufferers and 
to learn more about the diverse 
activities of Caritas in support 
of those in need.

In 2017 Caritas Day (November 
12th, 2017) took place under the 
slogan “Let us love not in words 
but in deeds“ and marked the 
beginning of a week dedicated 
to the poor people. In this week 
(1219 November 2017) Caritas 
employees, representatives of the 
Catholic Community in Bulgaria 
and all those engaged in the mis
sion of Caritas organised events 
in support of the poor and in 
support of the Caritas activities 
through which the organisation 
provides daily professional care 
for those in need.
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FinanCial report

You can support some of Caritas activities as follow:

Become a volunteer  your skills  professional and personal, will be a real gift for those in need.

Make a donation in any of the following bank accounts, indicating the activity in the reason for payment:

First Investment Bank
IBAN: BG37 FINV 9150 12BG N08K MX
BIC: FINVBGSF 
Reason for payment:
Account name: Caritas Bulgaria

Raiffeisenbank
IBAN: BG71 RZBB 9155 1060 1693 15
BIC: RZBBBGSF
Reason for payment:
Account name: Caritas Bulgaria

We thank all our donors, partners, employees, volunteers and friends who unconditionally and selflessly 
supported us throughout the year! With your help we succeeded to make the lives of people living in a 
difficult situation more meaningful and of full value!

On-line, as you visit the web site of the organization: www.caritas.bg 

Incomes in 2017 – EUR 187 339

Expenses in 2017 – EUR 187 339

European funds    17%

European Caritas Network    54%

Donations    14%

NGOs from abroad    12%

Charity in action – funds 
for member organisations     

36%

International cooperation    
20%

Advocacy – social activities  
and policies     15%

Administrative costs    13%

Caritas School    3%

Advertising and fundraising    13%

Financial incomes     3%
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www.vitania.caritas.bg
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